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AGENDA

• Introduction
• Supplier Request – New Suppliers
• Registering in Ariba
• Updating existing registration data
• Supplier qualification
• Participating in sourcing events
• Job awarding
• Support
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Introduction
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Ariba Network

In order to improve the registration process, evaluation of our suppliers, tenders and contract maintenance 
Staatsolie will be implementing the Ariba Software System as of December 19th, 2022.

Staatsolie will use 3 modules of Ariba:
• Supplier Lifecycle and Performance (SLP)

This module will be used to register, qualify and evaluate suppliers.
• Sourcing

This module will be used to send out Solicitations of Interest and Invitations to Bid in order to 
participate in sourcing events

• Contract Management
This module will be used to manage all Staatsolie contracts
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Supplier Request– New Suppliers
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New Suppliers
In order to do business with Staatsolie, all new suppliers need to be Qualified.  
In order to be qualified, a supplier first needs to register in the Ariba Network.  

This can be done through one of two ways:
1. an invite by Staatsolie (Supplier Request)
2. self-registration through a link on the Staatsolie website.  

To register, the supplier needs to fill out a registration questionnaire in Ariba.  After the registration questionnaire is 
approved by Staatsolie, they will start the qualification process.  
The supplier will receive an email inviting them to fill out the qualification questionnaire.  This needs to be filled out 
as completely as possible.  The information provided will be reviewed by Staatsolie.  
Once approved, the supplier is qualified for doing business in the area they indicated on the qualification 
questionnaire.
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Supplier Request

The supplier request process allows 
Staatsolie to request new suppliers to register 
their company information in Ariba.

You will receive an email inviting you to 
register.
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Note:  There is a chance that the e-mails from 'Ariba' end up in your spam or your junk folder. It is therefore recommended that you take the necessary 
precautions in your e-mail settings to prevent this from happening.
The sender email address from which you will receive the notifications is: “Staatsolie Ariba <no-reply@eusmtp.ariba.com>"

mailto:no-reply@eusmtp.ariba.com
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Self Registration
The supplier’s self-registration process allows vendors that want to do business with Staatsolie to introduce themselves and start 
their own request process. Suppliers will start this process through this URL available on Staatsolie’s website: 
http://staatsolie.sourcing-eu.ariba.com/ad/selfRegistration .
When you click on this link, you need to fill in all the necessary information and click “Submit”.
Staatsolie is now able to invite you to s start the registration process.
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http://staatsolie.sourcing-eu.ariba.com/ad/selfRegistration
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Registering in Ariba – All Suppliers
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Existing Staatsolie Suppliers

As an existing and active Staatsolie supplier you do not need to be qualified again in Ariba.
You will, however, need to review and update the information Staatsolie has on file for your company.

You will receive an email inviting you to create an Ariba account (if you don’t already have one) and fill out/update 
the registration questionnaire.  

In the next slides this process is explained in more details.
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Registration in Ariba Network

All active suppliers will receive an email 
with an invitation to register on the Ariba 
Network (Free of charge).

Click on the link in the email to create your 
account (even if you already have an 
existing Ariba account).

Please note that you have 30 days to complete 
the registration process.
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Note:  There is a chance that the e-mails from 'Ariba' end up in your spam or your junk folder. It is therefore recommended that you take the necessary 
precautions in your e-mail settings to prevent this from happening.
The sender email address from which you will receive the notifications is: “Staatsolie Ariba <no-reply@eusmtp.ariba.com>"

mailto:no-reply@eusmtp.ariba.com
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Registration in Ariba Network
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If you do not already have an Ariba account, 
you will have to Subscribe and create a new 
account.

If you already have an Ariba account you can 
just log in and link your existing account to 
the registration invitation received from 
Staatsolie.
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Creating a New Account
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Once you clicked on Subscribe to create a 
new account the following screen appears.  

Enter the following required information:
• Company Name
• Country/Region
• Address
• Postal Code
• City
• State
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User Account Information

In this section, you will confirm the following:

• Contact Name (the person who will be using 
this account)

• User Name:  Update this field with the email 
account that received the invitation. This will 
be used to log in to the Ariba Network

• Password
• Language
• Email address

14



Vertrouwen in eigen kunnen

Tell Us More About Your Business
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In this section, you will confirm:

• Commodity (Item or Service that 
your business offers)

• Location
• Accept Terms and Conditions
• Click on "Create an account and 

continue"

• *In case there is a duplicate 
supplier warning, select “skip"
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Complete External Registration Questionnaire
• After creating your account, you will now complete the External Registration Questionnaire.  For new 

accounts, this questionnaire will appear automatically.  For existing accounts, once logged in, you 
have to select the External Registration Questionnaire and continue.

• Fill out all the fields in the questionnaire.  The fields marked with a red asterisk are required.
• Once all the fields are filled out click on the “Submit Entire Response” option.
• Click "Ok“
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Registration Status

After you have submitted the questionnaire, you will be able to monitor its status at any time.  
Your information will be reviewed by Staatsolie.  Once approved, your status will change to 
Registered.  You will also receive an email to let you know that your information is now 
registered.
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Updating existing registration information
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Registration Update

Once you have been registered, it is possible to update the registration questionnaire:

1. Log in to your Ariba account
2. Click on the "Supplier Registration External Questionnaire" which should be with a 
Registered status
3. Select “Revise Response”
4. Click Ok
5. Update the fields that need changes
6. Click “Submit Entire Response”
7. Click “Ok”
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Supplier Qualification
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Supplier (Re)Qualification

All vendors need to be qualified in order to do business with Staatsolie.

Note:  As an existing and active Staatsolie supplier, you are currently already qualified.
However, if for some reason you become disqualified, it is possible to re-qualify.  It is also 
possible that you are only qualified for a certain commodity and need to now be qualified for 
another commodity.  In both cases you will be invited by Staatsolie to (re)start the qualification 
process.   
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Supplier Qualification

Once you receive an email invite to start the 
qualification process, click on the link in the 
email to log into Ariba.

Please note that you have 30 days to 
complete the qualification process.

22



Vertrouwen in eigen kunnen

Supplier Qualification
Once logged in:
Click on "External Qualification Form"
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External Qualification Questionnaire

• Fill in all required fields, marked with a red asterisk and upload all required documentation.
• Click "Submit Entire Response“
• Click Ok
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The questionnaire will be reviewed by Staatsolie.  Once approved you will receive an email 
notifying you that you are now qualified as a Staatsolie vendor for the commodity indicated.
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Participating in Sourcing Events
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Request for Information:  Solicitation of Interest (SOI)

• You may be invited by Staatsolie to 
participate in a Request for Information 
event in order to know your potential 
interest in participating in a bidding event.
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Completing the SOI

Once logged in in your Ariba Network 
Account:

1. Click on Review and Accept Prerequisites
2. Select I accept the terms of this 
agreement > OK > OK
3. Reply to the only question in the form with   
YES/NO
4. Click on “Submit entire response”
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Request for Proposal:  Invitation to Bid (ITB)
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Note: Only qualified suppliers will be able to participate 
in a Request for Proposal event.

If invited you will receive an email with a link to 
participate in the bidding event.

Click on the link in the email to log in on your Ariba 
Network Account.
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Completing the ITB

Once logged in, you will have to confirm the 
lots/items your company can provide for this 
project and complete the ITB form:

1. Click on Review and Accept Prerequisites
2. Select I accept the terms of this 
agreement > OK > OK
4. Select the check box next to the Name 
title > Confirm Selected Lots/Line Items
5. Enter the values for each of the items that 
the supplier will be providing
6. Click on “Submit Entire Response”
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Completing the ITB
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After providing the technical details that are 
required in the Technical Proposal section 
and the prices for the materials and/or 
services of the project in the Commercial 
Proposal section, click on “Submit Entire 
Response” in order to submit your response.
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Technical Clarification Rounds
You may be invited in multiple bidding rounds if 
Staatsolie needs more clarification.

You will receive an email to invite you to participate in 
these clarification events.

Click on the link in the email to log into your Ariba 
Network Account or click under the ITB you have 
created (Should be available under the Events section):

1. Click on Intend to Participate
2. Enter the needed details
3. Click on “Submit Entire Response” > OK
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Commercial Clarification Rounds
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Based on the commercial responses provided, 
Staatsolie will indicate if clarification rounds are 
needed.

If needed, you will receive a notification to 
participate in the clarification event.

Click on the link in the email to log into your Ariba 
Network Account or click under the ITB you have 
created (Should be available under the Events 
section):

1. Click on Intend to Participate
2. Enter the needed details
3. Click on “Submit Entire Response” > OK
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How do I know I have been awarded the job?
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Job Awarding

• Once the bids have been evaluated, an award is approved by Staatsolie.
• If you have been awarded the job, you may receive an email notifying you of the award.
• In most cases you will also receive a Purchase Order from the Supply Chain Management 

department.
• The job is officially awarded once a Purchase Order or Contract is received.
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Support
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Contacting Staatsolie Buyers

36

Help
Need help? Feel free to email our Supply Chain Management team 
via Staatsolie Vendor Helpdesk <aribahelpdesk@staatsolie.com>

mailto:aribahelpdesk@staatsolie.com
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Ariba Support

• Supporting documentation for Ariba Network can be found at the following links:

• SAP Ariba Help Center
• Supplier Launchpad: Getting Support for Suppliers - YouTube
• SAP Ariba Support Channel PDF document
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https://support.ariba.com/help
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.youtube.com%2Fwatch%3Fv%3Dw4NhIrp_YVQ&data=05%7C01%7Cjairo.molina%40sap.com%7Cd8f7dfb928934028701e08dad2114f46%7C42f7676cf455423c82f6dc2d99791af7%7C0%7C0%7C638053269044164101%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=wj2aF64t6j%2FNCam6d8RehRcM%2FeafGmGZKqZvQV4ZlfI%3D&reserved=0
https://www.staatsolie.com/media/iv4lg5vi/sap-ariba-support-channels.pdf
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